Joining Instructions
Thank you for choosing to go boating with Ocean Sports Tuition; were looking forward to taking you on the water.
Here is a list of useful numbers, if I can assist you with anything please don’t hesitate to contact me.
Office – 02381 242159
Andy Murray – 07801 813228
Skippers/Instructor Number – TBC
Email – Info@oceansportstuition.co.uk
Your course will start at 09:30 unless you have been told otherwise, our postcode for your satnav is SO14 5QF.
Please aim to arrive a little before your course start time (5 or 10 minutes is fine).
On arrival please make your way to the office where your skipper/instructor will be waiting for you, their number will
be emailed to you. Our classroom is the first building on the left as you drive into the one-way system at Saxon
Wharf. Please be aware the area surrounding of the marina might look a little industrial, don’t worry you are in the
correct place!
You will see our sign on the back of the building; the front door is on the waters edge, at the top of the old slipway.
The building was actually the old winch house!

Parking:
Saxon Wharf Marina has plenty of parking; please park in the bays provided making sure you leave nothing on
display. Parking during the week can be a little busy; if you need any help please call and we can direct you.
Ocean sports Tuition cannot be held responsible for any loss or damage to vehicles during your course.
If you are arriving by train: From Southampton Saxon Wharf Marine is a short taxi ride. If you are arriving by train
please advice us at time of booking, as we might be able to collect you from the Southampton central train station.
If you are delayed, please call your skipper to inform them. If you have booked foul-weather gear (oilskins), they will
be waiting for you. Please check sizes immediately so that we can change them if necessary you will receive a full
safety briefing on-board Lifejackets are provided.

What to Bring with you:
Power boating & Shore based courses *
1. Soft soled shoes (not black soles please!). Ideally “proper” boating shoes or boots. Trainers are a good 2nd best
2. Woolly-hat, sailing gloves, scarf
3. Warm clothes to sail in (according to season) Technical fibres (e.g. fleece material) perform substantially better
than natural fibres such as cotton or wool as they wick moisture away from the skin and also dry very quickly if they
get wet
4. Sun-hat, sunglasses, sun lotion (at least Factor 20)
5. Notebook, pen and soft pencil *
6. Foul weather gear (oilskins) (FOC if listed in “what’s included”) if you have them or you can hire them from us for
£10 payable in cash when you arrive. Please advise us of your size in advance. Please note that golf, walking and
leisurewear is suitable for sailing, but the salt will affect the breathability of the garment.
7. Passport photo, this is needed for all powerboat courses accept the RYA Intermediate powerboat course.
8. Packed lunch for the first day of your course – we do have sandwich bars, bars and café’s locally to our office if
needed.
Please bring with you 2 passport photographs and an ICC application form**. This can be downloaded from
the download page on Ocean Sports Tuition website.
PWC courses
1. Wet suit boots or proper PWC shoes
2. Wetsuit - If you do require the hire of a suit, please advise us of your size, at time of booking
4. Swim suit to wear under your wetsuit
5. Warm clothes to change into after your water session (according to season)
6. Sun-hat, sunglasses, sun lotion (at least Factor 20)
7. Notebook, pen and soft pencil *
8. Passport photo, this is needed for your PWC certificate
9. Towel
10. Packed lunch – we do have sandwich bars, bars and café’s locally to our office if needed.
Please bring with you 2 passport photographs and an ICC application form**. This can be downloaded from
the download page on Ocean Sports Tuition website.

Practical Motorboat
1. Please pack a small soft bag to include all you will need to stay on board for 4/5 day, 3/4 nights, including
bedding.
2. Soft soled shoes (not black soles please!). Ideally “proper” boating shoes or boots. Trainers are a good 2nd
best
3. Woolly-hat, sailing gloves, scarf
4. Warm clothes to sail in (according to season) Technical fibres (e.g. fleece material) perform substantially
better than natural fibres such as cotton or wool as they wick moisture away from the skin and also dry very
quickly if they get wet
5. Sun-hat, sunglasses, sun lotion (at least Factor 20)
6. Notebook, pen and soft pencil
7. Foul weather gear (oilskins) (FOC if listed in “what’s included”) if you have them or you can hire them from
us for £10 payable in cash when you arrive. Please advise us of your size in advance. Please note that golf,
walking and leisurewear is suitable for sailing, but the salt will affect the breathability of the garment.
8. Passport photo, this is needed for all powerboat courses accept the RYA Intermediate powerboat course.
Sea Survival Courses
1. Clothing suitable for a swimming pool session - swimsuit or swim short, t-shirt and trousers.
2. You will also need a towel for changing
3. Note pad and pen
4. Lunch
VHF SRC course
Please note this course is a 10hour course, you are also required to undertake 3 hours of pre course reading. This
will be from the RYA VHF DSC course, which will be sent to you.
We recommended reading the following chapters –
Distress, urgency and safety procedures as well as the phonetic alphabet.
Commercial courses: please bring with you an exam application and commercial endorsement application
form.
* Denotes what to bring for shore-based courses.
** Please check you are eligible to apply for your ICC at
http://www.rya.org.uk/knowledge-advice/boating-abroad/icc/Pages/who-can-get-an-icc-from-the-rya.aspx

Log Books
Logbooks are available for £9.99; please inform us at time of booking that you would like one. It will then be ready on
your arrival.
We will also have available to purchase “The Powerboat Handbook” and the “Advanced Powerboat handbook” these
cost £15.99 each.
The Boats you will be using are fully equipped to stringent RYA/MCA standards. Please make sure that you are
suitable dressed for the season, if you have any questions about clothing please call.
If you have any questions please don’t hesitate to contact us.

Terms and Conditions
These Terms and Conditions are applicable to any and all training that Ocean Sports Tuition undertakes, this includes
all RYA courses, RYA MCA Preparations, 1:1 private tuition, bespoke tuition.

Payments
A booking will only be confirmed once full payment has been made.
Full payment will be only be refunded if written confirmation of cancellation is received within 60 days of the date of
commencement of the course/Charter. Partial refund of 50% payment will be made if cancellation is made within 30
days of the start of the course/charter date.
If cancellation is made with 30 days of the course start date then no refund will be made, ocean sports tuition will
endeavor to re sell the place, in the event of this happening then a full refund minus administration costs will be made.
All refunds will endure a £25 administration fee.
Changes to bookings
Once a booking has been made, unfortunately changes to the booking cannot be accepted.
What’s included in your course?
Prices for power boating courses include all moorings and fuel. 1:1 powerboat training costs include all tuition,
moorings and a normal fuel allowance – 50L a day, excess fuel usage will be charged at cost.
Lifejackets are provided for every student on any practical course. Wet weather gear will be charged at £10 for a twoday course or free is stated.
Age Limits
Ocean Sports cannot accept students under the age of 16 unless accompanied by a parent or appointed guardian.
Students between 16-18 years of age will require written authority of a parent or appointed guardian.
There is no upper age limit, but students should satisfy themselves that they are fit to complete the course.
Insurance
Our yachts and RIBS are fully insured against accidents and third party liability, but responsibility is not accepted for
personal accidents, damage or loss caused by your negligence. Unnecessary damage or loss caused by your
carelessness will be
Paid for by you at replacement cost - fair wear and tear accounted for. You are strongly advised to arrange personal
insurance cover for your own cancellation, bodily injury and personal liability.
Student’s responsibilities
Students have the following responsibilities To ensure that they do not take any action that jeopardizes the safety of fellow clients, skippers or boats.
To observe the rules of Customs and Excise, and any other authorities to which they become subject.
To observe the standards of personal conduct which will not be considered offensive by fellow crewmembers or
neighboring vessels?
In the event of unacceptable behavior, Ocean Sports reserves the right to terminate the offending client’s course.
Under such circumstances fees and any costs incurred will not be refundable.
To inform the school of any known medical condition relevant to the students fitness to complete the course.

RYA Certificates
Ocean Sports have high standards of instruction and applies RYA guidelines on the issue of certificates. Certificates
will only be issued if, in the opinion of the instructor, the student has reached the necessary standard.
Health
Sailing is an activity sport and it is the responsibility of the student to ensure that they are fit and healthy to sail. Please
check with your doctor if you have any doubts about you eligibility to partake in such an activity. If, for whatever reason,
the skipper has to put a student ashore, or administer medical aid, Ocean Sports or its representatives accept no
responsibility or liability.
Late Arrivals
Ocean Sports will make every effort to revise sailing schedules to accommodate late arrivals, however if such
delays affect other student's courses, the skipper may sail without the delayed student. In such cases no refund
will be given.
Own Boat Tuition
Own Boat tuition will take place at our base, unless otherwise agreed with the client at time of booking. If training
takes place at the vessels home base then travel expenses and over night accommodation if required will be
charged for. This will be agreed prior to training taking place.
In the case of own boat tuition, the below conditions apply, and in addition owners will be required to:
Ensure that the yacht/motor/RIB/sport boat is equipped appropriately and is maintained in a proper and
seaman like condition for the intended sailing area.
Ensure that the yacht/boat is fully insured for the duration of the Instruction period.
Retain responsibility for the safety of the yacht throughout.
The instructor will not take on the responsibility for the safety of the yacht, he will however advise the owner on all
safety matters.
Force Majeur
In the event of non-performance, partial performance or delay resulting wholly or partly from any force majeure or
occurrence or any circumstance whatever beyond the control of Ocean Sports including (without limitation) the
acts or omissions of third parties, labor difficulties, weather conditions*, technical breakdown or accident to any
vessel or any part of it, natural disaster or any act of authority, Ocean Sports shall use reasonable endeavors to
continue to perform the booking but otherwise shall have no liability to the client. The client shall be liable to pay
such part of the price as applicable to that part of the booking which has been performed (if any), and all
expenses connected with it, and anything in excess of this figure already paid by the client shall be refunded. The
maximum liability shall be restricted to the cost of the course only. Ocean Sports determination of the applicable
part of the price and connected expenses shall be considered conclusive in the absence of manifest error.
*weather conditions – adverse weather is defined as severely effecting the ships maneuverability.
Photo’s
Ocean Sports Tuition, will take images of the boats and you whilst you are with us for the duration of your charter or
course, if you so not wish to be photographed please let us know.
By signing the booking form, you are agreeing to be photographed by OST and for OST to use the photo’s how we
see fit.
Charter
Ocean Sports Tuition (OST) offers bare boat charter and skippered charter, Ocean Sports tuition can accept no
responsibility to any third party hirer if OST has been hired in as a sub contractor.

Complaints
If for any reason a student has cause for dissatisfaction, then he/she shall draw the attention of the instructor to
the cause at the earliest opportunity. If the instructor is unable to resolve the issue, then the Principal must be
contacted as soon as possible for the company complaints procedure to be activated (copy available upon
request).

